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Montreal, January 25, 2011

Mrs. Sofia Hafeez

Events Coordinator

Lyreco

7303 Warden Avenue, Suite 200
Markham, Ontario

L3R 5Y6

Dear Mrs. Hafeez,

We are very grateful that your company chose our organization to benefit from the
teambuilding activity that was scheduled for January 13, 2011 as part of your company's
National Sales Convention in Montreal . All of the cleaning, painting and reorganizing that your
volunteers did was bliss for us, as our building is almost a century old; thus, renovations are
always welcome.

All of the Lyreco employees present that day worked tirelessly all afternoon and were able to
accomplish an impressive amount of work, much more than we initially anticipated. In addition
to all the work that had been planned for them, they went above and beyond the call of duty
and accomplished in a few hours what usually takes us weeks to do!

Many people will be able to benefit from the work that your employees did, including many
young people. In total, over 10 rooms and areas were renovated by the volunteers from Lyreco,
including our Teen Lounge, Arcade Room, Ball Hockey Gymnasium, Study Hall and Staff Lounge.
The two aforementioned lounges were fitted with brand new furniture kindly donated by your
company, making these rooms very comfortable to be in for our staff and the young users of our
services.

We were more than happy to welcome the 150+ volunteers from Lyreco for their teambuilding
activity. We were even happier to witness their efforts in improving our facilities and the results
they managed to obtain in a short amount of time. On behalf of the Sun Youth staff,
management and volunteers, our deepest thanks for everything you did for our organization.

Sincerely,
Sid Stevens

Executive Vice-President
Sun Youth Organization



